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 “My experience in the medical field began after graduating from college in 1978. I was young and 

ambitious and, like many of you, learned first hand the importance of hard work and dedication in 

successfully managing a medical practice. In November 1981 I was given the opportunity to become the 

office manager. During the next several years we experienced tremendous growth. Through all of this I 

felt myself developing with the practice; however, professionally, there was a void. 

“In July 1988, I received a complimentary newsletter introducing me to PAHCOM. The listed 

benefits of membership included expanding your education base, improving your problem-solving 

capability, and identifying yourself as a professional. Yes, this was what I was looking for to guide me to a 

higher level of medical office management! Now, 20 years later, I am still active with PAHCOM. The 

value of networking among my peers and attending the annual conferences represents some of the most 

worthwhile experiences of my life. The passion I hold for PAHCOM began in 1988 and grows stronger 

each year!” 
 


